Y TBepKaeHO YTBep)KIeHO
Jlupexktop MyHUIIMTIAIBHOTO 3amecTHTeNb qUpEeKTOpa (rinana-
Ka3eHHOI'0 TexHudeckuit TUPEKTOP
o011eo0pa30BaTeILHOIO : Kabapnuno-bankapckoro ¢punnana
yupexnenus «Cpensss ITAO «Poctenexom»

obmeoOpazoBaTenbHas MIKOJIa
umenu A.T.KyumesoBa
c.i.I'epnerex» Yepekckoro

MYHUIUIIAJIBHOTO paﬁOHa

PEI'JIAMEHT B3AVMO/JIEVMCTBHUSA
ITAO «Pocrenekom» 1 MyHULIUNIATBEHOTO 00IIE00pa30BaTEIHLHOTO
yupexaerue «CpenHss 061meodpa3oBaTebHas
mkoJsia umeHd A.M. AxmatoBay c.1l. beuibIM
DnapOpyCCKOro MyHUIIUTIATLHOTO paiiona KabapauHo-
bankapckoii PecriyOnuku

Ucnonuurens [Tonywarens

Y TEXHUYECKOU MOIIEP/KKU Ka4ecTBa YCIYT Nepeadr JaHHBIX, OKa3bIBaeMbIX
1o rocyaapctBeHHOMY KOHTpakTy Ne 0173100007519000094 144316

r. Mockaa, 2020 r.



1. O6mue monoxenHwus

1.1 Hacrostmum AOKYMEHTOM  YCTaHaBJIMBAETCH IIOPANOK  B3aMMOIEHCTBUSL
TEXHUMECKHX Cnyx0 HcnonHutens (mamee Wcnonuutens) u Texumueckmx CITy K0
[Momyuarens (namee Ionyyarens), mopsimox SCKaJlallnk IIPH YCTPaHEHHH IIPOOIeM ¢
yCIyramu CBSI3H B paMKax I'ocynapcteenHOTO KOHTpaKTa
Ne 01731000075 19000094 14431e6.

1.2 CocraB, Texnmueckue XapaKkTEPUCTUKH W MApaMeTPhl yCITyr OTIpeNleNieHBl B
COOTBETCTBYIOMEM ['ocynapcTenHoM KOHTpakTe U TexHWueckoM 3ananum, KOTOpoe
ABJISCTCS IPUIIOKEHUEM K [ OCYIapCTBEHHOMY KOHTDAKTYy.

1.3 Croponsl o6meHuBaroTCS BCei Heo0XomuMoit uHdopMmarnueii TS peanu3aiuy

KOHCTPYKTHUBHOTO B3aI/IMOI[eI\/iCTBI/IH, B paMkax O6€CH€‘I€HI/I$I rapaHTHPOBAHHOTO
KagyecTtBa yCiyr.

2, KoHTakTe! TEXHUYECKUX CJIy)KG AJIA B3aUMOJEMCTBUS

Bsaumopeticteue o BOIIpOCaM obecnieyeHus Oecrniepe6oiitHoro
GyHKIMOHMpPOBaHUS ITonyuarens ocymecrsisercs MEXKIY TEXHUYECKUMH CIIyKOaMu
[ony4arens wu Vcnomuurens, koHTakThr KOTOpbIX yKa3aHbel B 1m.2.1 uw m2.2
COOTBETCTBEHHO.

2.1. Konraxrs I[onyyarens

OTBeTcTBeHHBIIH Tenepon ’ e-mail
Cremmamict no pa6ore c | ten.: Kpyrnocyrouno:
TEXHUYECKUMHU NIPETEH3USIMH | TEJL.

(CMEHHBIH) HanpaBIeHus 1Mo paboTte
C TEXHUYECKUMH IPETEH3IUAMHU

2.2 KoHTakThI HUcnonuurens

OTBeTcTBeHHBI ) Teaedon e-mail
Cnemmamuer 1o pabore  c| 8-800-301-32-31 espd ce@rt.ru
TEXHUYECKUMU NIPETEH3UIMHU

(CMeHHBIIT) HanpaBieHus Mo pabote
C TEXHUYCCKUMU MPETEH3UIMHU

2.3 B3aumopeiicTere CropoH ocymectaigercs pexume «24x7» (24 gaca B CYTKH,
7 nueit B Henero, 365(6) nueii B ro1ly), C UCIIOJIb30BAHUEM HMEIOUINXCS CPEACTB CBA3HU:
TenedoH, NeKTpoHHAs TI0HTa, COrMacHO KOHTAKTHON HH(MOpMauuy, NIPEIOCTaBIECHHOM
Croponamu apyr Ipyry.

2.4 Tomyyarens craer 3asBKH Ha HeHcnpaBHOCTh UcmonauTe IO,

[Tocne nposenenms NEPBUYHON NUATHOCTUKH VCIOTHUTEN: OTKpeIBaeT TT u

coobuiaeT Homep Iomyyareso.
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2.5 CropoHsl CBOCBPEMEHHO IMPENOCTABISAIOT APYT Ipyry wuHbopManuioo o6
M3MCHEHUH KOHTAKTHBIX MAaHHBIX OIEPATHBHBIX CITYk0, a Tak)Ke KOHTAKTHLIE JTaHHBIE
PYKOBOZACTBA TeXHUYECKUX MOApa3ieIeHHMii Cropos.

3. Iopsinok B3aumoneiicTeus CTOPOH

3.1. Hcnonnutens o06s3an TIPHHUMAaTb W pPEerHCTPUPOBATH oOpareHus
IMonyyatens, cBsi3annble ¢ BBISIBIIEHMEM IIPOOJIEM Ha KaHajax [omy4arens.

3.2. O6pamenus or [omygarens PETUCTPUPYIOTCSI B 6Ga3ze  JaHHBIX
ABTOMAaTH3UPOBAHHOMN CHCTEME] YTpaBneHus npobiemamu. 3ammcs, copMHUpoBaHHas B
0aze maHHBIX, UIEHTHUIHpYeMas ee HOMEpOM, HOCHT Ha3Banue Trouble Ticket (manee
IT).

3.3. Ilony4arens npu  obpamennd k Ucnomnurenio nepenaer coobuieHue,
COACpKalee ClIeNyIOIIUE CBENEHUS:

- HazBanwue kommanun

- YHUuKansHbIi UICHTH(DUKATOD Hony4arens, ykazaunsii B akte IIPUEMKH;

- I'eorpaduyeckuit Anpec O6bexTa [omy4arens;

- Ilonpo6Hoe omucanue IPOOJIEMBL:

- laTa ¥ BpEMsI BO3SHUKHOBEHHS IpOOJIEMBL;

- KPUTHIHOCTBb MPOGIeMBI (HENOCTYHOCTD WITH YXyNIIeHHE KauecTBa);

- Pesynbrater mepeuunoit AUArHOCTUKH (ping, trace) ¢ ykaszaHmem IP-anpeca
obopynosanus IToms30Batens (mpu ux HaJIU4UN );

- ®UO u KOHTaKTHBIE TaHHEE Tpencrasurens Iomyqatens Ha o6bekTe;

- 10 BO3MOXXHOCTH - HATHYHe 3J1eKTPONHUTAHMS:

- B momemenuu Ilomyuatens:;

- Ha OKOHEYHOM 000py10BaHUH [omyyarens;

- 1O BO3MOXHOCTH, MH)OPMAIMIO 0 BHeIIHel HHIMKaOMKA Ha 00O0pyIOBaHHU
Hcnonuurens u Iomy4arens.

- 10 BO3MOXXHOCTH, HH)OPMAIHIO 0 iepesarpyske obopynosanus Mcnonaurens n
Iomy4arens.

3.4 Ucnonuutens PETHCTPpUpPYeT NpobiaeMy U B Teuerue 15 MHHYT C MOMEHTa
obpamurenus [Monyyarens coobmaer [Monyuareo HOMED 3apeructpuposanroro TT.

3.5 Ilepuon HeocTymHOCTH YCIIYTH WIIH Xy IIIEHUS KauecTRa YCIIYyTY HAaUMHAEeTCS
€ MOMeHTa oOpamenus [Tonyuarens k Hcnonuuresmo.

3.6 ITocae peructpamuu TT Mcnoauurens [IPOBOJTUT MPOBEPKY 110 TOCTYTUBILIEMY
oOpamenuto. [To Pe3ynbTaTaM NpoBeneHHOMH nposepku UcnonHurens HHQOPMHUpPYeT
ITomyuarens.

3.7 B ciyuae HEOOXOMMMOCTH BOCCTAHOBJIEHHS KaOenbHOIH HH(PacTPpyKTypbI
HOPMATHBHBIE CPOKHU PELIEHHUS HHIMeHTa 48 4acoB.

3.7.1. B ciy4ae Heo6x0mumMocTy 3aMeHBI 000PY10BaAHHUS:

3L s obopynoBanus PAaCIIONI0XKEHHOT0 Ha MIomanKax UCTIOJTHUTE IS
HOPMATHBHBIN CPOK PelleHHs HHIUIeHTa 48 4acoB.

342, viflm 000PYNIOBAHUS PaCIIONOKEHHOTO Ha TuIoIlankax mojyvares
HOPMAaTHBHBIH CPOK PELIeHUS HHIMIeHTa 2 pabouux nHs, npu OpPTaHHU3aI|K JOCTYIIA CO
CTOpoHkI [Tomyuarens,
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3.8 B ciydae He 06Hapyxenus MPOOJIEMBI B 30HE OTBETCTBEHHOCTH Hcnomuurens,
VcnonauTens 3ampammBaer AOIOTHUTEIBHYO THarHOCTHKY IpobiteMs! y [Tomyuaress.

3.9 Hcnonmurens nepesogur TT B 30HY OTBETCTBEHHOCTH [lomyyarens
(IlprocranaBnuBaer) B cygasx:

B xone ycrpanenus TT npu Heo6xommmocTu 00ecCreueHns 10CTyma Ha 0OBEKT
ITomyuarens;

B xome ycrpamemms TT IPU HEOOXOAMMOCTH 3ampoca K Ilomyyatemo o
AOTIONHATENBPHON ~ MPOBEPKe  paGOTOCHOCOOHOCTH  CHCTEM KU3HeoOeceyeHus
000pyI0BaHUsI (3MEKTPOIHTAHKE, KOHAULIMOHUPOBaHHE) Ha oObekTe Ilomyuarens B
Cllydae OTCYTCTBUS NOAOOHOH wuHQopMaumu npu coase TT Hemommmreno WU
[IOSBIICHUU  JTOTIOJIHUTENBHEIX 00O0CHOBAHHBIX MOMO3PEHUE  HA 3Ty NPHYUHY
HEepabOTOCTIOCOGHOCTH YCIIyTH B paMKax Joxanuzamuu TT;

B xome ycrpamemus TT IpU HEOOXOOMMOCTH 3ampoca K Ilomyyarens Ha
IIPOBEJICHUE MNOTOJHUTENbHON [IHArHOCTUKU Ha obopynoBanmu Ilomyuarens s
JIOKanu3aluy NpuyuHel TT;

Ilo pesynbratam nokammsanmu u yctpanenuss TT, korma coBMeCTHBIMH
AEHCTBHUSAMHY BBISBIIEH (DaKT IPHYMHEI IPOOJIEMBI B 30HE OTBETCTBEHHOCTH ITonyuarens.

TT mpoBonMTICS B 30HY OTBETCTBEHHOCTH Honyyatens tonsko mpu yemosum
HPENIOCTaBICHUA  apryMEHTHUPOBAHHBIX  JIOKA3aTELCTR OTCYTCTBHS  mpobiem
(IMarHOCTHKHM) cO cropoHs! McnoHuTe s,

W3 nepuona wenoctynHocTH yciayru B TT wnm Bpemenu permenws IPOOJIeMEI 11
TT ¢ yXynowenwem KauecTBa BBIYMTAETCH BpeMst HaxoxzaeHnus TT B 30mHe
OTBETCTBeHHOCTH [lomyuarens.

ITo pesympratam nmokamuszamum wu ycrpanenus TT, korma coBMecCTHBIMH
AerictBusiMu CTOPOH BBISBIEH (akT IPUYHMHBI TPOOJIEMBI B 30HE OTBETCTBEHHOCTH
IlomyyaTens, cYuTalOTCS MOMHOCTBIO B 30He OTBETCTBEHHOCTH [lonmyuarens u me
YYaCTBYIOT B lalIbHEHILIEH CBEepKe IPOCTOEB.

3.10 HewucnpaBHOCTb cumMTaeTcs YCTPaHEHHOH, Korma Yciayra rorosa K
OKCITyaTamud 1 €€  SKCIUIyaTal[HOHHEIE XapaKTEPUCTUKH  COOTBETCTBYIOT
TapaHTHPOBAHHEIM VcronHUTeNeM napaMeTpam.

3.11 BpemeHeM BOCCTaHOBICHHs [IapaMeTpOB  YCIYTU CYUTACTCSI BpeMs
(akTHYecKoro BoccTaHOBIEHMS SKCILTyaTallMOHHBIX XapaKTEePHCTUK yCITYTH.

3.12  VYcrpaHus HEUCTIPAaBHOCTh, VcmonHUTENs HampaBiseTr MHCBMEHHOE
YBELOMJIEHHE 00 yCTpaHEHHU HEUCTIPABHOCTH Ha SJIEKTPOHHBIN aIpec OTBETCTBEHHOIO
muua Iomygarens, (unumartopa TT) ¢ ykazauuem:

- Homepa TT;

- MPUYUHBI HEUCIIPABHOCTHU U NIPEANPUHATHIX JeHCTBHIL;

- 30HBI OTBETCTBEHHOCTH,

- BPEME€HH BOCCTAHOBIICHHUS.

Hannas uHGOpMaLHUI MOXeT 65ITH HarnpasineHa IToxy4yarenio kak ot coTpynuuka
HWcnonuurens, tak u B aBTOMaTHYeCKOM PEXUME TIpH 3aBepIIeHUH paboTsl Hag TT or
CHCTEMbI  perHCTpanuy  obpamieHnmii VCMONHMTENs MO0  KOHTAKTHEIM JAHHBIM
IMomyuarestto, ykaszaHHbBIM B 11.2.

3.13 B teuenue 24 yacos ¢ MOMeHTa HOJIyqCHUS yBEOMJIEHUSI 00 YCTpaHEHUH
HCHCIPaBHOCTH OTBETCTBEHHBIN COTPyAHUK [lomyuarens, YKa3aHHBIN B 1.2 HACTOSIIIETr0



PermamenTa, mpenocTaBiseT MOATBEP)KAEHHE YCTPAHEHWS HEUCIIPABHOCTH IIyTEM
OTIPaBKU COOOIIEHUS Ha JEKTPOHHBIN afpec McronHuTeNs, yKa3aHHbIA B IIyHKTE I1.2,
W uHbopmupyeT VcrmomHuTeNss 0 IpUYMHAaX OTKa3a B MOATBEPXKIECHUU yCTPAHEHHUS
HEUCIIpaBHOCTU. B ciydae He mpenocrtaBieHus l[lomydareneM MOATBEPXKICHUS WK
OTKa3a B MOATBEPKICHUM YCTPaHEHUS] HEUCIIPABHOCTH B Te4eHUe 24 4acoB ¢ MOMEHTA
uHdopmupoBanus  [lomyuarens  VcnonHuTeneMmM,  HEHUCIPAaBHOCTB  CUMTAETCSA
YCTpaHEHHOH M0 YMOJIYaHHUIO.

3.14. Kaxnas u3 CTOpoH UMeET MpaBo B JIFO0O0H MOMEHT 0OpaTUTHCI K IPYroi
CropoHe 3a TMOMOIIBI0 B MPOBENECHHU IHATHOCTHYECKUX paboT U 3a Jro6oH
nHdopMaruei, HeooxoauMou s 3P (HEeKTUBHOTO pelIeHUsl TPOOIEMBI.

3.15. Ilpu ob6pamenun onHoit u3 CtopoH K apyroii CTOpoHE 3a MOMOILBIO B
MPOBEICHUH JIUArHOCTUYECKUX paboT U 3a 6ol nHpopmaluel, He0OOXOIUMON AJis
3bdexTuBHOrO pemieHuss mpodiemsl, CTOpoHa, TMOJy4YMBIIAs 3ampoc, o00s3aHa
OPEeNNpUHIATh BCE BO3MOXHBIE JEWCTBUS, COIJIACHO 3alpocy WIH OTBETUTh
apryMEHTHPOBAaHHBIM OTKa30M, C YyKa3aHWeM [pPHUYMH, [0 KOTOPHIM JE€HCTBUSA
BBITIOJIHEHBI OBITH HE MOTYT.

4. TTopsiiok OTIOBEIEHHS/COTIacOBaHMUS MPUOCTAHOBKY OKa3aHUs Y CIIyT IS
npoBeAeHus VcronHuTeneM mIaHoBO-MIPO(PHIaKTHYECKUX JTHOO0 aBapUifHO-
BOCCTaHOBHUTEBHBIX padOT

4.1. HcnonHWTenb MpU TMPOBEAEHUH IUIAHOBO-MPOGUTAKTUUECKUX pPaboT,
CBSI3aHHBIX C IIEPEPBIBOM B OKa3aHUA Y cIyT, onoBenaet [lomyyarens He MeHee 4yeM 3a 3
(Tpu) pabouux IHS 10 Ha4asla MPOBeAeHUs paboT, COOOIIas IIPH 3TOM:

- IPUYUHY POBEICHUS paboT;

- BpeMsi Hayajla U OKOHYaHus paboT;

- ®.1.0. nuua, HanmpaBUBIIETO COOOIICHHE.

4.2 B cnydae ecnu no ucteueHud | pabodero JHS Mocie OTIPABKH YBEIOMIICHHS
Ha MpOBeICHNE PEMOHTHBIX U npoPUIaKTHIECKUX pabor,
NOATBEPXKACHNE/MOTUBUPOBAaHHEIN 0TKa3 oT llomydartenss He OTMpaBlIeHO, CPOKH U
IIPOBEICHUE PEMOHTHBIX U MPOPUIAKTUIECKUX padOT CYUTAIOTCS COTJIACOBAHHBIMU.

4.3. WcnonHuTenp NpU MHEPEHOCE CPOKOB MPOBENCHHS PabOT UM WX OTMEHE
onogemiaeT 06 3ToM [TomyyaTens: HOMOIHATETHHO.

4.4. Bce muianoBo-nipoduitakTuueckue padoTsl Ha ceTH VIcomHUTENS, CBSI3aHHbBIE
C IIEpPEPBIBOM B OKa3aHUM Y CIIyT, JOJDKHBI IUIAHUPOBATHCS HA BPEMSI, KOT/Ia 3TO MOXKET
HaHECTH HaMEHBIIHH yiiepO, U JOKHBI OBITh corfiacoBaHkl ¢ [TomyuaTenem.

4.5. B cmydae apryMeHTHUpPOBAHHOTO Bo3paxkeHus: llomyuartens, oObsSBIEHHOE
BpeMsI MPoBeeHUs paboT JOJKHO MOJIeKATh IEPECMOTPY.

4.6. I1pu nuaHupoBaHUM PabOT UM BOZHUKHOBEHMH aBapuu McroHuTe s 00s3aH
paccMOTpeTh aNbTepHATUBHBIM BapUaHT OKa3aHWs YCIyr Ha BpeMs IIPOBEINEHUs
IUIAHOBBIX PabOT MIJIM Ha BpeMsi BOCCTAHOBJIEHUS OCHOBHOT'O BapHaHTa OKa3aHUs Y CIIyT.



5. Ilopsimox uHGOPMUPOBAHUS PYKOBOICTBA

5.1. CropoHbl HHGOPMHUPYIOT COOCTBEHHOE PYKOBOJCTBO O XOJII€ pEIICHHUS
po6sieMbl U, IpY He0OXOIUMOCTH MOTyUEHHUs TOMOIIH PYKOBOJICTBA, ICKATHPYIOT EMY
npobnemy. MHGopmMupoBaHue U 3cKalalis MPOU3BOIUTCS C TOKyMEHTHPOBaHUEM (TI0 e-
mail) wiu yctHO (10 TenedoHy) - Mpu HEOOXOIUMOCTH HEMEJIEHHOTO BMEIIaTeIbCTRA.

5.2. AnMUHHCTpaTHBHasl 3CKajlallisl pa3pellieHus aBapUHHBIX CHUTyalldd Y
Hcnonnurens u y [lonyyatens npusenena B Tabmwuie 2 u Tabmurie 3 COOTBETCTBEHHO.

5.3 Ilepexon 4epe3 ypoBHU 3cKananuu 0e3 yBeIOMIICHHS MPEABIAYIIEr0 YPOBHS
HE OIIyCKaeTCsl.
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Matpuua odpamennii k UcnosiHHTe IO
AJIs MpeAcTaBuTe/ el MyHUIMIIATBHOTO Ka3eHHOTO 0011€06pa30BaTeIbHOTO
yapexnenus "Cpennss obmeobpasosatensHas mkoia Ne 2" ¢.im. KaMeHHOMOCTCKOe
3071bCKOT0 MyHHUIIMTIATBHOTO paifona Kabapauno-bamkapckoii Pecny6muku

- Kommepueckue Bonpocs!
Bernes Ausop Xyceitnopud

PykoBoautens HanpapjieHus
i Otaen npoJax KOpHOPaTHBHBIM 3aKa3UWKaM

(86635) 4-45-54

+7(903)-426-3330
+7(928)-715-0176

. anzor.k begievi@south.rt.ru
1-# yposeHp sckananyn |
XyToB 3anum Banepbesuu

| amectuTens AupexTopa duinana-JIupekrop no padote ¢
. KOPTOPATHBHBIM 1 FOCY TAPCTBEHHBIM CErMeHTaMt

| (8662) 42-73-52; 6545
| 7(903)-426-8888

zalim.v.khutov@south.rt.ru

CepBucHbIE Bohmcsx
Oynan — c 8:00 1o 17:00

TIxaranerosa Apuna A}IexceeBﬁa
Menemxep 1o paéo’re c roccrpyx'rypaMﬁ ‘

| Ten.: iy (8662) 42-49-07

M00.: 8-903-425-91-99

e-mail: arina.a.tkhagalegsova@ zsou’sh rt.ru

l-ﬁ YPOBEHb SCKagaluy |

berues Ausop Xycetlinosuy

PykoBonntens Hampasienus .
Otien Nposak KOPHOPATUBHBIM 3aKA3UMKAM

(86635) 4-45-54

Bongués?: mﬂsagrm ngaem‘o '
6yz:;}m--c:8 00 10 17: :00 ‘
Mauacxn Maprapma Mnxax“moaﬁa’
Meuezmcep o paﬁe're ¢ roccrpymypam?x
- +7(861) 262-38-’7 1 ‘

+7 (988) 460—41-32 MOSHJISHHH ’
Mar ar;t‘a.Mams an@south, rtru

- yPOBEHb ScKanaiu |

Jlexuena Mnona Temypasosua

HupexTop nenapTaMenTa npoax TOCYZIapCTBEHHBIM 3aKa3ulKaM

7 (861) 259-33-60

+7 (937) 989-55-07 MoGwL i

Hona.Lezhneva@): sgixt’h.ﬁ.rg

: (Imﬂanconme BGB{!&)CH gct;e”m, {marexmz

ﬁymm—c 8: (}(}110 17 OG

Txaranemsa Appma Anei;éeeBHa
Mer-;ezmcep 1o paﬁo’re c FOCCTpYKTypaMH
Ten: +7(8662) 4249-07 |
‘ Moé‘:_-8-96§q4§§-9i-99‘~ \
 e-mail: ariﬁafa,i%hég" aiegéva@;seuth.ﬁ‘m
1-i yposegx% ééxa;;anﬂn .

Eemes Aﬁéop ’Xyc_s_ﬁ'ﬂbvsﬂq |

Pykosoautens Haupasfseﬂﬁs
Omen rzponaxc xopnopamgmm 3axa3quaM

(86635)4-45-54




+7(92 8)-715.—()176

+7(903)-426-3330
+7(928)-715-0176

anzor.k.begievi@south.rt.ru

nzér‘k.beg ievisouth.rt.ru

ABapuiiHblie BONPOChI KPYIJIOCYTOYHO, 7 AHEH B HEACTIO

Tent.: 8-800-301-08-01
. otpkk tt@south.rt.ru . . .- .

B Tex ciyuasx, korna Bel He ynoBiIeTBOpeHbI X0M0M aBAPHHHO-BOCCTAHOBUTENBLHBIX PaGoT,

npocum Bac Bocnionk3oBatbes Hiskecnenyoweit MaTpHLEeH 3CKaNalum:

Marpuna 3ckajnanun

| Cneuanucr ornena
| TEXHUYECKOH MOANEPIKKU

Ten.: +7(915) 292-8578

, CMeHa
| KOPIIOPaTUBHBIX KJIMEHTOB Toura: espd ce@rt.ru
| (cMeHHBIH)
Hauanbhuk otniena Mertesnun Ten.: +7(499) 999-8283 106. (700) 5955
| TexHuyeckoii MO AECPIKKH Cepreit
KOPNOPAaTUBHBIX KITHEHTOB Bnamumuposuy | [loura: Sergev.Metelin@rt.ru
Tesn.: + 7 (903) 495-99-95
[enexera
| ACCHCTGHT—MeHeﬂ)Kep IO.HH;I e‘mai]: YU”Va.She’eketa@SOUth.rt.ru
BanepreBna (ITa-Yr ¢ 8:00 go 17:00, ITt: ¢ 8:00 no

16:00)

Ten.. +7(8662) 42-49-07

Txaranerosa M00.: 8-903-425-91-99
ApuHa
AJleKceeBHa e-mail: arina.a.tkhagalegova@south.rt.ru

Menemxep no pabote ¢
rOCCTPYKTypamu
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([Tu-Yr c 8:00 oo 17:00, TIr: c 8:00 10
16:00)

(86635) 4-45-54
+7(903)-426-3330
Berues Amsop |  +7(928)-715-0176

PykoBOAUTED HarpapJeHUA

XyceWHOBUY
oTzela MPOJAX anzor.k.begievi@south.rt.ru
KOpPMOPATHBHBIM 3aKa3uHKaM
(ITu-Yrt ¢ 9:00 mo 18:00, Tlt: ¢ 9:00 nmo
16:45)
HauanbHAK LEHTPA AHaHCKUX AHHA Tem.: +7(499) 999-8283 1006. (700) 5938
| TexHUUECKOM MOJICPIKKH BnagMMMpOBHA | [Toyra: Anna.An anskikh@rt.ru

6. OteercTBeHHOCTH CTOPOH

6.1. VcrmonHuTeNnb HE HECET OTBETCTBEHHOCTH IIO aBapuiHBIM CHTyallIM,
BO3HMKILIVM I10 TPUIHHE 06CTOSTENLCTB, IPUBEAIINX, TIPAMO MK KOCBEHHO, HaIpuMep,
HaBOMHEHHs,  MOXKapBbl, 3eMIICTpSICCHHs, ~ OMUICMHUM, BOCHHBIE  TEPEBOPOTHI,
TeppOPUCTHIECKUL aKThl, TpaKIAHCKUC BOJIHEHWs, TIpHKa3pl WK AHBIE AKTBI
rocyIapCTBeHHBIX OpTaHoB, K HEBO3MOYKHOCTH BBITIOHCHHA CropoHamMy B3aMMHBIX
00s13aTENBCTB.

6.2 CTOpOHBI HECYT OTBETCTBEHHOCTH APYyT NIEPEa JpyroM 10 BCEM 000CHOBaHHBIM
IpeTeH3UsAM, KOTOPBIC CleqyloT M3 TOro, HTro onna w3 CTOpOH Hapylnia MOPSLIOK
B3aMMOJIENCTBUA, yCTaHOBneHHmﬁ pacTosiuM PermamMeHTOM.

7. Cpok jeficTus PernaMeHTa

7 1. PernaMeHT BCTymaeT B CHILy € MOMEHTA IMOIMCAHNS €TO Croponamu. CpoK
IeUCTBUA PernmameHTa CBsI3aH co CpPOKOM IEUCTBUS Jlorosopa
Ne 0173100007519000094_1 44316 ot «08» asrycra 2019 T.

772, CreicTBHEM PAcTOPKEHHI WIH aHHYJIHpPOBaHMS yKa3aHHOTO Jlorosopa

()

gBIISIETCS OTHOBPEMEHHOC OKOHUYAHUE CpOKa ICUCTBHUA naHHoro PermamMeHTa.

7.3. HacTosmumi PernaMeHT JCTIOJNHEH B IBYX 9K3eMILIsApax.

7.4. BHecenue W3MEHEHUN 1 JIOTIOJTHEHUH B HACTOSIIMHI pernaMeHT MIPOU3BOIUTCH
yCTaHOBJICHHBIM HOPSIKOM T10 B3aWMHOMY COTIJIaCHIO CtOpOH.

JIOMOTHUTEIIBHO! VcrHoaHUTeNb 0653aH BIJIIOUMTE B CIIMCOK sun TTosb30BaTeNst, HCTIOTB3YIOLIMX €70
TOJIb30BATENBCKOC (oKOHeUHOE) 000y 0BAHHUE, 3aBepeHHbIi yNOTHOMOYCHHEM NpeCTaBUTENEM
[Tonb30BaTENs, COCPIKALLMI CBEACHHS O ULax, UCTIOJB3YIOIIKX €ro MI0IB30BATEIBCKOE (OKOHEUHOE)
o6opynosanue (Gamuius, UM, oTuecTBO (TIpY HATHYKH), MECTO SKUTE/IbCTBA, PEKBH3HUTBI JOKYMEHT.
yI0CTOBEPSIOLIETO JIAYHOCTB), ¢ TPeOOBAHHEM K TTony4aTeio ero OOHOBICHHA HE pere O/IHOrO pasa B
KBapTasl, CorjiacHo [1OJIO’KEHHH HACTOSLISH TUNIOBOW MOPMBI;




